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AHHOTaIUA

BBezIe}me. CTleeHTLI MCEAUIHUHCKOI'0 YHUBCPCUTETA YACTO MOJABEPraroTCs NPpOAOJIKUTCIBHOMY CTPECCY, YTO MPUBOAUT
K OMOIIMOHAJIbBHOMY BBIT'OPAHUIO. ]_leJIb HCCJICA0BAaHUA — U3YUYUTh MPUIHUHBI U CUMIITOMBI SMOIMOHAJIBHOT'O BBIITOpaHUA
CTYACHTOB-MCINKOB Ha Ha4YaJlbHOM J3Tall€ OCBOCHUA HpO(l)eCCI/II/I, BBISICHUTH JOJIIO CTYACHTOB, MNOABCPIKCHHBIX
SMOIMOHAJILHOMY BbII'OPAaHUIO, NPEAJIOKUTH CI1I0COOBI 60pI)6I)I C SMOIUMOHAJIbHBIM BBII'OPAHUEM Ha OCHOBEC BBISIBJICHHBIX
MNPpUYUH U CUMIITOMOB JAHHOTI'O SIBJICHUA. MaTepnaJI U METOAbI. HpOBeZ[eH OIpOC CTYACHTOB 1-ro Kypca ypaJ'II)CKOFO
TOCYapCTBEHHOTO MEAWIMHCKOTO yHUBepcutera (119 denmoBek), MO3BOMUBINKI BBIIBUTH YPOBEHb 3MOIIMOHAIHHOTO
BBITOPaHUL. PesyanaTu. BrrssicHeHBI TIPUYUHBI 1 CUMIITOMBI SMOIIMOHAJIBHOTO BBITOPAHUSA, KOTOPBIE COOTBETCTBYIOT
tpexdakroproit momenu K. Macmaa m C. J[xekcoHa. YcTaHOBIEHO, 9T0 15% OT 4mcia ONpPOIICHHBIX CTYICHTOB
paccMaTpuBaIOT BOMPOC 00 yXOoAe W3 MEAWIMHBI YyXe B Hadajge Npo(ecCHOHATBHON AeATeNFHOCTH. BBIBOIBI.
OnpeaeneHH IIPpUYHHBL (He,I[OCTaTOK CHA, OTCYTCTBHUC BPECMCHU HaA JIMIHBIA JAOCYT, 3aBbIIIICHHBIC Tpe6OBaHI/IH K 0666) u
CHUMIITOMBI (3MOHI/IOH3J'II>HO€ HUCTOLICHUEC, ACTICpCOHAIN3alsd, PEAYKIUA CO6CTBCHHI)IX JIOCTH)KCHHfl) SMOLMOHAJIBHOT'O
BBITOpPaHMA y CTYyAEHTOB |-ro Kypca MeIUIIMHCKOTO YHUBEPCUTETA. Y CTAHOBJICHO, YTO KaXKJbIi BTOPOH CTyAEHT-MEIUK
MOJIBEP’KEH 3MOLMOHAILHOMY BBITOPAHHUIO BCIIEICTBHE TPYAHOCTEH ocBoeHus npodeccun. IIpensoxeHsl crnocoObl
CHIDKEHUSI YPOBHS TPEBOKHOCTHU Y CTYJICHTOB M OOPHObI C SMOLIMOHAIBHBIM BHITOPAHUEM.
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Abstract

Introduction. Students of medical university are often exposed to prolonged stress, which leads to emotiona burnout.
The aim of this study isto investigate the causes and symptoms of emotional burnout of medical students at the initial
stage of mastering the profession, to find out the share of students exposed to emotional burnout, to propose ways to
combat emotional burnout based on the identified causes and symptoms of this phenomenon. Material and methods.
The survey of the 1st year students of the Ural State Medical University (119 people) was conducted out to revea the
level of emotional burnout. Results. The causes and symptoms of emotional burnout were revealed, which correspond to
the three-factor model of K. Maslach and S. Jackson. It was found out that 15% of the surveyed students consider the
question of leaving medicine already at the beginning of professional activity. Conclusion. The causes (lack of sleep,
lack of time for personal leisure, excessive demands to oneself) and symptoms (emotional exhaustion, depersonalization,
reduction of own achievements) of emotiona burnout in 1st year medical university students were determined. It was
found that every second medical student is exposed to emotional burnout due to difficulties in mastering the profession.
Ways to reduce the level of anxiety in students and fight against emotional burnout were suggested.
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INTRODUCTION

Being adoctor isademanding profession, behind which thereisacomplex training of medical
students, who are subject to frequent emotional burnout during their studies. Mastering their future
profession, medical students are most susceptible to emotiona exhaustion, stress and fatigue[1]. The
phenomenon of emotional burnout has been studied by many psychologists-scientistssuch as T. Cox,
A. Griffiths, K. Maslach, S. Jackson and others. E. Edelvich and A. Brodsky explain emotional
burnout as a process of collapse of illusions [2]. The World Health Organization considers this
phenomenon as a state of exhaustion of physical, mental and emotional resources of a person, which
occurs against the background of strong and prolonged stress [3].

The relevance of this study is that medical university students are more sensitive to failures
and some of them leave mastering the profession at the beginning of their path. According to the
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statistics of the Ural State Medical University, about 30 students[4] who have experienced emotional
burnout drop out in the first semester of study.

The aim of the study is to investigate the causes and symptoms of emotional burnout of
medical studentsat theinitial stage of mastering the profession, to find out what proportion of students
are exposed to emotional burnout, to propose ways to combat emotional burnout based on the
identified causes and symptoms of this phenomenon.

MATERIAL AND METHODS

A survey was conducted of the 1st year students of the Ural State Medical University. 119
people took part in the survey. The survey was based on the three-factor model of K. Maslach and S.
Jackson, which considers emotional burnout as a syndrome with the following symptoms: emotional
exhaustion, depersonalization and reduction of personal achievements[2].

RESULTS

The study revealed that 55% of respondents found out that studying takes away their energy.
Some students (55%) admit that they study formally and without special interest. The results of the
study showed that 61% of 119 people stopped experiencing bright emotionsin their lives. Half of the
surveyed students (50 %) often put things off for later.

As aresult of the survey, the stress level of medical university students was revealed. Stress
level can be assessed as high among 1st year medical students. Out of 119 respondents, 67 %
experience stress on aregular basis.

It was found out that more than half (62 %) of the respondents have depersonalization or
tendency towardsit. 23 % of 1st year medical students have become less productive.

Figure 1 shows that 15% of respondents seriously consider the issue of leaving medical
university already at theinitial stage of mastering the profession, and 38% of students responded that
such thoughts visit them, but pass (fig. 1).

= There were such
thoughts, but they
passed right away

Serious consideration
has been given to the
matter

= There was no doubt
about choice

Fig. 1 Share of surveyed 1st year medical university students willing to change their profession

Another part of the questions was aimed at finding out the reasons for the formation of
emotional burnout in medical students. It turned out that most of the respondents (58%) have
excessive demands to themselves in the process of study.

Analyzing the night sleep of 1st year medical university students, the results were as follows:
38% of people from all respondents sleep on average less than 5 hours.

Another cause of emotional burnout is lack of time for personal leisure, about 16% of
respondents do not have thistime.

DISCUSSION

The results of the study were correlated with the three-factor model of K. Maslach and S.
Jackson. Jackson. Depersonalization was revealed in medical students, which is one of the causes of
the considered model of emotional burnout. Depersonalization |eads to the absence of bright emotions
in lifefor along time, which means that a person concentrates on negative aspects of phenomenaand
processes, thus leading to increased irritability, increased need to be aone, change of attitude to
everything around.

Interpretation of the results of the study shows that students of medica university have lost
efficiency, this symptom refers to the next factor — reduction of their own achievements.
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Emotional exhaustion is the third factor of the model of K. Maslach and S. Jackson, the
following signs were attributed to it: lack of energy and positive emotions from the learning process,
studying without interest, stress on a constant basis, procrastination. Loss of interest to study in
medical students leads to the fact that future doctors lose heart and lose the desire to continue their
studies, students do not want to return to the work process, they put off al the cases for later, which
in the future can only further damage the body, as alarge number of accumulated cases will increase
the level of stress several times. All of the above symptoms boil down to one main symptom — loss
of desireto connect their life with medicine.

According to the results of the study, the share of surveyed students who seriously consider
the issue of leaving medicine at the initial stageis 15%, which suggests that these students are at the
final stage of formation of emotional burnout, some students responded that such thoughts visit them,
but they pass, for example, after passing a session, test, that is, it is a short-term stress, which does
not belong to the signs of emotional burnout, but also part of these students presumably may be at the
beginning of the path of formation of emotional burnout.

Thus, the three-factor model of K. Maslach and S. Jackson is indicative, as it allows to
objectively assess the presence of emotional burnout in students.

The described symptoms are a consequence of such causes as lack of sleep, which leads to
impaired brain function, decreased memory and concentration necessary for a medical student to
master heavy educationa material, excessive demands on oneself and lack of timefor personal leisure
[5].

CONCLUSION

As aresult of the study, it was found that students of the 1st year of the medical university
have emotional burnout. One in two medical students is susceptible emotional burnout due to
difficulties in mastering the profession. The causes (lack of sleep, lack of time for personal leisure,
excessive demands to oneself) and symptoms (emotional exhaustion, depersonalization, reduction of
own achievements) of emotional burnout in 1st year medical university students were determined.

The following solutions are proposed to reduce emotional burnout.

—Physical activity isameans of increasing stress tolerance [6]. To combat emotional burnout,
it is recommended to introduce regular exercise into one's daily regimen.

— It isimportant to have close people who are ready to provide moral support during the study,
this creates a sense of support for the person. This can be friends from the group or family. It is
recommended to share your worries in order to reduce anxiety.

— It is recommended to increase one's sense of self-worth, alocate some time to something
that will really be important and interesting to the person, such as volunteering.

— When planning study schedule, should consider small breaks for rest and mental unloading.

— Asit was found out by the author during the study, medical university students reduce the
importance of night sleep, which is categorically not to be done. Night sleep is an integral part of a
person's daily routine, so it is recommended to sleep 6-8 hours, which will lead to better health.

— It isimportant for amedical student to assess whether he or sheis adequately addressing all
tasks, maybe some should be taken more lightly and not demand perfection from himself or herself.
Medical education implies the acquisition of skills and abilities, so students should put aside their
perfectionism and desire for competition.

— Medica students need to learn to accept their own mistakes as a normal phenomenon
peculiar to every person, not to despair because of failures and not to forget that al people are
different, so there is no need to compare themselves with others.
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BYJUIMHT B CTYJEHYECKOM CPEJIE M EI'O BJUSAHUE HA YCHEBAEMOCTH
I'yapko EnuzaBera AnekceeBHa, KopoBuna Anacracusi EBrenbeBna, Mynuna Mpuna BauecnaBoBHa
Kadenpa nHOCTpaHHBIX S3BIKOB M MEXKKYJIBTYPHONH KOMMYHHKAIIHH

OI'BOY BO «Ypanbckuii rocyapcTBEHHbIM MEIUIIMHCKUN yHUBEpcUTET» MuH3apasa Poccun
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AHHOTALUSA

Beenenune. B crathe paccMorpeHa mpoOnema OyJuIMHTa cpeau CTyAEHTOB. M3ydeHBl W NMpoaHATM3HPOBaHbI (HOPMBI
NPOSIBJICHUSI W YacTOTa BCTPEUAEMOCTH OYIUIMHIA, a TaKKe €ro BIMSHAE HA YCHEBAEMOCTb CTyAeHTOB. lLlesn
HccJIeI0BaHUSI — OOHAPYKUTh (aKThl OyJUIMHra B CTYICHYECKOH Cpe/ie W BBIICHHUTH €T0 BIHMSHHE Ha yCIIEBAMOCTb, a
TakXKe pa3paboTaTh peKOMEHIANNH IS ero npenoTBpameHst. O0bexkToM nccienoBanus, cramu 100 crynearos YIMY
Munsapasa Poccun, u3 Hux 56 nesyuiex u 44 onoum. CpeqHuit BO3pacT peCcoHIeHTOB cocTaBml 18-25 ner. MaTepuan
U Meroiabl. B mccnenoBaHMM ObUT MCIIONB30BaH METOZ aHKETHpOBaHUs. Pe3yabTaThl. BONBIIMHCTBO CTyIEHTOB
CTOJIKHYJIMCH C OYJIJIMHIOM B YHUBEpCUTETE. B CBSI3U C 3TUM MHOTHE COOOLIMIM YTO, UCTIBITHIBAIOT CTPECC, TPEBOTY H
HaXOJATCS B JAEMPECCUBHOM COCTOSHHMM, YTO HEIOCPEICTBEHHO OTPHUIIATENBHO BIHMAET Ha yCIIEBA€MOCTh CTYICHTOB.
BoiBoabl. byiuuHr siBisieTcst akTyalibHOM po0JieMoii B HatlleM yHuBepcuTere. Heo0xoqumo 0oJ1bliie BHUMaHUS YACTSATh
JaHHOHU 1poOneme. HykHO ymMeTh BoBpeMsl 3aMETUTh U Tpecedb MposiBiieHue OyiumHra. [lopaborars Haj TeM, 4TOOBI B
KOJUIEKTHBE ObIJIa CIIOKOHHAS, APY>KeJIF0OHast 00CTaHOBKA.

KaioueBble ci1oBa: OyJUTHHT, CTYZICHT, yCIICBAEMOCTh, YHUBEPCUTET, CHIKEHUE arPECCHH.
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Abstract

Introduction. The article considers the problem of bullying among the students. The forms of manifestation and
frequency of occurrenceof "bullying”, aswell asitsinfluence on students academic performance are studied and analyzed.
The aim of the study is to discover the facts of bullying among students and to find out its impact on academic
performance and to develop recommendations for its prevention. The object of the study was 100 students of USMU of
the Ministry of Health of Russia, including 56 girls and 44 boys. The average age of the respondents was 18-25 years old.
Material and methods. The method of questionnaire survey was used in the study. Results. The magjority of students
faced bullying at the university. In thisregard, many reported that they experience stress, anxiety and are in a depressive
state, which has a direct negative impact on students academic performance. Conclusion. Bullying is an actual problem
in our university. It is necessary to pay more attention to this problem. It is necessary to be able to notice and suppress
the manifestation of bullying in time. To work on the fact that in the team was a calm, friendly suppress the manifestation
of.

Keywords: bullying, student, academic performance, university, reducing aggression.

INTRODUCTION

Currently, alot of attention is being paid to the problem of bullying within the team. Bullying
IS systematic acts of aggression (verbal, psychological or physical) directed against one or more
victims[1]. Bullying has negative social and psychologica consegquencesfor all involved. According
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