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Beenenue. [Ipo6iema hopmrpoBaHUs IMOLIMOHATIEHOTO BHITOPAHUS Y MEAUIIMHCKUX
paOOTHUKOB IO/ BJIMSHUEM TIOBBIIICHHOW TPEBOKHOCTH U  HANPSXKEHHOCTH,
00yCIIOBJICHHBIMU TICUXOCOIUAIBHOW HAarpy3Kod W CMEHHBIMHU YCJIOBHUSIMH TPYJa,
JOCTaTOYHO aKTyaJdbHa B COBPEMEHHOM 3J/IpaBOOXpaHEHUU. B Hacrosiee Bpems
«BBITOPAHUE» BCTPEUACTCS CPEU MPECTaBUTEIEH MHOTUX TTPOodecChii, CBA3aHHBIX C
MOCTOSSHHBIMU KOHTAKTaMH C JIIOJbMH, HO Y MEIULIUHCKUX PAOOTHUKOB OHO
paclopoCTpaHEHO OYE€Hb BBICOKO UM MPU3HAHO «ANHAEMHUCH». MenunuHcKue
pPa0OTHUKHM TOABEPrarOTCsS BBHICOKOMY YPOBHIO TPEBOXKHOCTH U, KakK CIEACTBHUE,
SMOIMOHAJILHOMY BBITOPAHHIO, KOTOPbIE€ BO3HUKAIOT Ha (OHE (PUIHYECKUX U
IICUXO3MOLIMOHAJIbHBIX Harpy3ok. LlejJb wHcciiefoBaHUsi — OIPEIACIIUTh BIIMSHUE
NICUXOTPaBMUPYIONINX (HAKTOPOB Ha Pa3BUTHE IMOBBIIMIEHHOW TPEBOKHOCTH U
dbopMHpoBaHHE CHUHAPOMA TICUXOIMOIIMOHAIILHOTO BBITOPAHUS Y MEIUIIMHCKUX
paboTtHukoB. MaTepuaj u MeToabl. B nccineoBaHuM MPUMEHEHBI TEOPETUUECKUH,
AHAIMTUYECKUU U CTATUCTUYECKUM METOBI. /{11 AMAarHOCTUKN YPOBHS TPEBOKHOCTH
MBI TIPOBEJN OIMPOCHI, OJIMH U3 KOTOPHIX OCHOBAH Ha Ikaie TpeBoru Crundeprepa-
XaHWHa, a BTOPOW - ONPOCHMK BbIropanus Macnau. Pesyabrarsl. [lonydennsie n
MpOaHAIU3UPOBAHHBIC JIAHHBIC JIOKA3bIBAIOT, 4YTO OOJIbIIAsl YacTh PAOOTHUKOB
CEeCTPUHCKOM  CIIyKObl  TOJBEpP)KEHA  CpeJHEMY U  BBICOKOMY  YPOBHIO
MICUXO3MOIIMOHAJIBHOTO  BBITOPAaHMsS.  3HAYWTENIbHAg  4YacTh  PECHOHAECHTOB
TOJIBEP>KEHBI PEAYKIIMU JTUYHBIX JOCTUKEHUN U HE CKIOHHBI COBCEM, WM CKIIOHHBI
HE3HAUYUTEIBHO K MCUXO3MOIMOHAIIBHOMY BBITOPAHUIO, U HAXOASATCS B HAYaJIbHOM
ctagui (OpMHUpPOBAaHMS HATOTO CHHIPOMA, TaKXKE CIEIyeT OTMETUTh, 4YTO
CHEIUAIMCTBI MYCKOTO T0JIa MoKa3aan 0ojiee cTabmIbHbIE Pe3ybTaThl. BHIBOABI.
Ha ypoBeHb TUYHOCTHOW TPEBOKHOCTH BIMSET XapakTep pPadOThI, CHEIUATUCTOB
cecTpuHCKOTO Aema. CUHAPOM MPOQPECCHOHAIBHOTO BBITOPAHUS HATIPSIMYIO 3aBHCHUT
OT YpOBHS TPEBOKHOCTH, €T0 (DOPMUPOBAHHUIO TAKKE CIIOCOOCTBYET HAIPSHKCHHBIN
xapakTep pabotel. llemecooOpa3Ho, Kak MOXKHO paHBIIE BBISBISATH CHHAPOM
MICUXO3MOLMOHAJIBHOTO BBITOPAHUA B €r0 HAYaJbHOW CTA[WM, IS TMPOBEACHUS
MICUXO0JIOTO-TIPO(PHITAKTUYECKUX MEPOTIPUSITHIA.

KarwueBble cjioBa: NalUeHThl, MEIUIMHCKUE PAOOTHUKH, TMCHUXOAMOIIMOHATIHLHOE
HanpspKEHUE, TCHUXO3MOIMOHAIBHOE BBITOPAHHUE, SMOIMOHAIIBHOE BBITOPAHMUE,
npouIaKTHKA MICUXOAMOIIMOHAILHOTO BBITOPaHUSI.
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Abstract

Introduction. The problem of the formation of emotional burnout in medical
workers under the influence of increased anxiety and tension due to psychosocial
burden and shifting working conditions is quite relevant in modern health care.
Currently, "burnout” is found among representatives of many professions associated
with constant contact with people, but in medical workers it is very high and
recognized as an “epidemic"”. Medical professionals are exposed to high levels of
anxiety and, as a result, emotional burnout, which arise against the background of
physical and psycho-emotional exertion. The purpose of the study is to determine
the influence of psychotrauming factors on the development of increased anxiety and
the formation of psychoemotional burnout syndrome in medical professionals.
Material and methods. The study uses theoretical, analytical and statistical methods.
To diagnose the level of anxiety, we conducted surveys, one of which is based on the
Spielberger-Hanin alarm scale, and the second - the Maslach burnout questionnaire.
Results. The data obtained and analyzed prove that the majority of nursing workers
are susceptible to medium and high levels of psycho-emotional burnout. A significant
part of the respondents are susceptible to reduction of personal achievements and are
not at all inclined, or are slightly prone to psychoemotional burnout, and are in the
initial stage of the formation of this syndrome, it should also be noted that male
specialists showed more stable results. Conclusions. The level of personal anxiety is
influenced by the nature of work, nursing specialists. Occupational burnout syndrome
directly depends on the level of anxiety, its formation is also facilitated by the intense
nature of the work. It is advisable to detect psychoemotional burnout syndrome as
early as possible in its initial stage, for psychological and preventive measures.
Keywords: patients, medical professionals, psycho-emotional tension, psycho-
emotional burnout, emotional burnout, prevention of psycho-emotional burnout.

BBEJIEHUE

B Hacrosiiiee BpeMsi «BBITOpaHHE» BCTPEYACTCS Cpeau TNpelICTaBUTENEH
MHOTHX TpodeccHii, CBA3aHHBIX C IMOCTOSHHBIMH KOHTAaKTaMH C JIOJbMH, HO Y
MEJUIIMHCKUX pPAaOOTHUKOB OHO PAaCIpPOCTPAHEHO OYEHb BBICOKO W MPHU3HAHO
«omnemueit» [1]. MeaurnuHckue paOOTHUKH TIOJIBEPralOTCS BBICOKOMY YPOBHIO
TPEBOXKHOCTH U, KaK CJIEICTBHE, SIMOIIMOHATHPHOMY BBHITOPAHUIO, KOTOPHIE BOSHUKAIOT
Ha (hoHEe HUBHYECKUX U TICUX0IMOIMOHATBHBIX HATPY30K.

MeauuHckass TTOMOIh CO37aeT KakK JUIsl TAIMEHTOB, TaK M MEIUITUMHCKUX
PabOTHUKOB MHOKECTBO TPYAHOCTEHM, KOTOpPhIE UM HEOOXOJIMMO MPEOJI0JieBaTh U B
KOTOPBIX MM HEOOXOAMMO OPHEHTHPOBATHCS, a 3TO JAOMPHUHT YCIIYT, BBITIOJHSTH
IUTaHBl MEIWKO-CAHUTAPHOW TIOMOIIH, TOJIy4aTh (U3MYECKYI0 W IICHXUYECKYIO
MOJJIEPKKY, UTOOBI KOHTPOJIMPOBATH CBOM MHOYKECTBEHHBIC 3a00JI€BaHUsI, U JeIaTh
NPaBUIBHBIA BBIOOP CPEIHM CIIOXKHBIX IPOIECCOB TUArHOCTHKU W JiedeHWs. Ha
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NepelHeM Kpae S3TUX MPOLECCOB B 3/IPAaBOOXPAHEHUU HAXOIATCA MEAUIIMHCKUE
pabOTHUKM Pa3IUYHBIX PAHTOB, KOTOPHIE XOPOIIO 3HAKOMBI C TMOTPEOHOCTSIMH
MAIMEHTOB U peaTusiMu (PyHKIIMOHUPOBAHUS CAMOM CUCTEMBI 3IpaBOOXPaHEHUSI.

Bcerna aesTenbHOCTh MEIUUMHCKUX PAOOTHUKOB CBSA3aHA C BBICOKMM YPOBHEM
OTBETCTBEHHOCTH 32 CBOM JIEWCTBHS, 3a JKU3Hb U 3J0POBbE APYIHX JIIOJIEH, C
KOHTaKTaMHU C MOCTPAJaBIIMMU WM OOJNBHBIMHU JIOJbMU M UX POJCTBEHHUKAMH, C
MIOCTOSIHHOW TCHXO3MOLMOHAIBHOW Harpy3koil (0onb, cTpagaHusi, HETraTHBHBIE
AMOIMH), a TaKKe C HEOOXOJUMOCTHIO MPUHUMATH PEIHICHUS B JKCTPEMaIbHBIX
YCIOBUSIX WM YCJIOBHSX Je(dUIIUTa BPEMEHU U C (PaKTOpaMH COIMAJIBLHOTO pHUCKa,
pUCKa 3apaxkeHus (MpU B3aUMOJECUCTBUM C O€30MHBIMHU, HapKOMaHamu, Buu -
UHUITUPOBAHHBIMU).

Ucnonusisi cBou mnpodeccuoHalbHble OOA3aHHOCTH B CTOJb CJOXHBIX U
OTBETCTBEHHBIX YCIOBUSAX Bpaud U MEAUIIMHCKHE CECTPBI MOABEPKEHBI COCTOSIHUIO
HaIPSHKEHHOCTH U CTPECCa, CTAKUBASICh C TAKUMU CUTYaI[UsIMU, OPTaHU3M YeJIOBEKa
MO/ICTPAMBAET CBOM PECYPCHI JJIA OTBETA (pearupoBaHUs, PEIICHUs, aJanTalui) Ha
BO3HHKIIME 00CTOATENbCTBA. CHUTyaluu, pa3Hble MO CIOXHOCTH, MOBTOPSIOIIHECS
WIM HOBBIE, HO NPOUCXONSIIME PEryjJsipHO, Bcerga TpeOyloT peakuuu Hu
HCTIONIL30BaHUs pecypcoB ((U3UYECKHX M SMOUMOHANBHBIX). Ecnu pecypchl He
BO30OHOBJISIIOTCA M HE PACXOAYIOTCS PAIlMOHAIBHO, OHM HAYMHAIOT HMCTOLIATHCS.
Opranusm «BBIHYKJIEH» MOJKIIOYaTh MEXaHU3Mbl ICUXOJOTHYECKON 3alluThl U
NEPEXOAUTH Ha PEKUM KECTKON SKOHOMUU SHEPTUU, YTO U SABIIETCS CTPECCOTCHHBIM
dakTopom [2].

Heap ucciaegoBanus. OnpeneanTs BIUSHUE ICUXOTPABMUPYIOMNX (HaKTOPOB
Ha pa3BUTUE TMOBBIIIEHHONM TPEBOXKHOCTHU M  (OPMUPOBAHHE CHUHAPOMA
MICUXO03MOLMOHAILHOTO BBITOPAHUS Y MEAULIMHCKUX paOOTHUKOB.

MATEPUAJ U METOJbI

B  wuccienoBaHMM — NPUMEHEHBl  TEOPETHUYECKUM,  AHAIMTHUYECKUH U
CTAaTUCTUYECKUH MeTOoAbl. JlJIi JUAarHOCTUKH YpPOBHS TPEBOKHOCTU Mbl IPOBENU
OMpOCHI, OJIMH M3 KOTOPBIX OCHOBAaH Ha wkaje TpeBoru Crnmibeprepa-XaHuHaA, a
BTOPOM - onpocHUK Beiropanust Macnau [3,4]. UccnenoBanne noseaeno: I'AY3 TO
"Toponckas mnonukauHuka Ne 5", I'BY3 TO "OOGnactHas UH(pEKIMOHHAS
kanandeckas OonpHMIA", I'BY3 TO "OOmactnas kiamHudeckas OonpHHI@a Ne 1",
I'bY3 TO "O6nactHas knuHudeckas 6ospHuLa No 27,

PE3YJIBTATBI

B uccnenoBanun npussiim ydactue 20% pecnOHIEHTOB B MYXKCKOIO IOJa,
80% pEecrnoHJAEHTOB KEHCKOr0 MOoJia, MO0 BO3PACTy PECHOHAEHTHI PACHpPENCIIUINChH
cienyromuM obpazoM - ot 18 1o 24 net - 20%, ot 25 no 35 net - 80%.

Hcnonp30BaHHbIE OMPOCHUKU COCTaBJIEHbl HAa OCHOBE C MMO3UIUH OOIIEro
amantaumoHHoro cupapoma [.Cenbe rae oTpakeHbl (a3pl  HaNpsHKEHUS,
PE3UCTEHTHOCTH WU  JICTIEPCOHANIM3AMM W UCTOUICHWS WM  PEAyKUUU
npodeccoHanbHbIX NOCTHXKEeHUH. [lo maHHBIM MOKa3aTeNsIM MOXKHO MPOCIEAUTD
pa3BUTHE CHUHAPOMA, KOTOPBIA 3aBUCUT OT KOMOMHAIMK NPOo(hecCHOHATBHBIX,
OpraHU3alMOHHBIX W JIMYHOCTHBIX (PAKTOPOB CTpecca, KOTOpPbIE OLEHUBAIU TIO
NOKA3aTeIsiM TPEBOKHOCTU [3], a 3aTreéM CONOCTaBISJIM MX C YPOBHSIMU
AMOIIMOHAJIBHOTO BBHITOPAHUSL.

2537



[lokazatenb  peakTUBHOW  (CHTYallMOHHOM)  TPEBOKHOCTH,  KOTOPBIH
XapaKTEpPU3yEeT COCTOSHHUE YEJIOBEKAa B JAaHHBIH MOMEHT BPEMEHH, a TaKXKe
MPOSBIISICTCS. M3JUIIHUM HampshKeHHEM, OeCITOKOMCTBOM, M BBI3BIBAET HApPYIICHHE
BHUMAaHHS, CHIKEHHE  pabOTOCIOCOOHOCTH, TMOBBIIIEHHYID H  OBICTPYIO
YTOMJISIEMOCTh M UCTOIIAEMOCTh: OOJIbIIIasi YaCTh MEAUIIMHCKUX paboTHUKOB (80%) -
MMEIOT HU3KUI MOKa3aTelb JAHHOTO BUIA TPEBOKHOCTH, a ocTanbHble 20% - HUMEIOT
YMEPEHHBIN [T0KA3aTeIb CUTYallMOHHOW TPEBOKHOCTH.

JlaHHBIE TIO JIMYHOCTHOM TPEBOKHOCTH, KOTOpasi 00yCIOBIIEHA CKIIOHHOCTBIO K
BOCIIPUATHIO MPAKTUYECKH BCEX CUTYallMi, KaK YTPOXKAKOLIUX, U pEaKIMEN HAa TAKOTO
NoJ0OHOTO pojJa CHUTYallUd COCTOSTHUEM CHUJIBHOM TpPEBOTH, BBICOKHH YpPOBEHb
KOTOPON MOKET OBbITh MPUYUHON SMOIMOHAIBHOTO BHITOpaHUS, ObLIN CIEAYIOIIHE:
50% wuMeT YyMEpEeHHBIM IOKa3arelb TpeBOXKHOCTH, 40% HMMEIT BBICOKHIA
[I0KAa3aTelIb TPEBOXKHOCTH M Julllb 10% ONpOIIEHHBIX MMEKT HU3KUHM I10KA3aTeNb
JIMYHOCTHOM TPEBOKHOCTH.

Ocoboe BHMMaHUE pe3yibTaTaM ONpocHHKa Macnad [3] Mbl yIeauiau IKaie
“OMouunoHanbHOe HcTouleHue”. Pe3ynbpTaThl ObUIM CIIEAYIOUIME: HU3KUU YpPOBEHb
MICUXO03MOLMOHAIBHOrO BhiropaHus HaOmomaercs y 20% onpouieHHbix, 20% UMeroT
CpEIHUN YPOBEHb, BBICOKHU ypoBeHb y 50% omnpomeHHbiXx U 10% pecnoHaeHTOB
MMEIOT OYEHb BBICOKUI YPOBEHB NICUXOIMOLMOHAIBHOTO BHITOPAHUSL.

Taxke Hamu ObUIM OLICHEHBI TOKAa3aTenu IMKaibl “‘Pemykuuss ITUYHBIX
JNOCTHKEHHW ', 4YTO O3HA4aeT TEHACHIMI0 K HEraTUBHONW OIIEHKE CBOUX
po(heCCUOHATIBHBIX JOCTUKEHUH U ycrexoB. Pe3ynbTaThl NOJYYMINCH CIETYIOIINE:
HU3KUHA YpPOBEHb peAyKLUUHU MpodeccnoHalbHbIX JocTHXKEHUH Yy 50% OnpoIeHHbIX,
cpeanuii ypoeHb y 20%, BbIcOKHI ypoBeHb UMEIOT 20%, O4€Hb BBHICOKHI YPOBEHb
penyKuuu npodeccuoHaabHbIX ToCTHXKEeHUH Y 10% pecroHaeHTOB.

OBCYXJIEHUME

Takum 00pa3oMm, U3y4YUB pE3yJbTaThl, Mbl MPUIIM K BBIBOAY, YTO OOJbIIas
4acTh pPaOOTHUKOB CECTPUHCKOM CITy>)KObl MOJBEpPKEHA CpPEIHEMY M BBICOKOMY
YPOBHIO TICMXO3MOIIMOHAJIBHOTO BBITOpaHUsl, TEM HE MEHee, OOJIblle MOJOBHHbI
pecionAeHToB - /0% K peayKIuu JTUYHBIX JOCTHXKEHUN HE CKIOHHBI COBCEM WJIH
CKJIOHHbl HE3HAUUTEJBHO, CJEAOBATEIbHO, HAXOAATCS B HAYalbHOM CTaauu
(opMHpOBaHUS CUHAPOMA 3MOLIMOHAIBHOTO BBITOPAHUS, TaAKXKE CIEAYET OTMETHUT,
YTO CHEHUAIMCTBl MY>KCKOTO TOJIa TOKa3zanu 0ojiee SMOLUMOHAIBHO CTAaOWUIIbHBIE
pe3dynbratel. VIMeHHO ¢ 3TUMHM  pabOTHHUKaMH  HEOOXOAMMO  IMPOBOJUTH
MPOPIIAKTHIECKUE MEPOIMPUATUS NJII COXPAHCHHUS MEIUIIMHCKUX PaOOTHUKOB B
cdepe 3apaBOOXpaHCHHUS.

BbIBO/IbI

1. Onpenenunu, 4To XapakTep paboThl, a UMEHHO MEIUIMHCKOTO pabOTHUKA
BJIMSIET HA YPOBEHb JIMYHOCTHOM TPEBOKHOCTH U HAIIPSKEHHOCTH.

2. TpeBOXHOCTh HAMpsAMYIO BIHSET Ha MNPOPECCHOHATLHOE BHITOPAaHUE
CHEIUATNCTOB MEIUUMHCKOr0 MNpoduias, a HMEHHO: YeM BBIIIE MOKa3aTelu
TPEBOXKHOCTH, TEM BBILIE YPOBEHb MPO(ECCHOHATBLHOTO BBITOPAHUS MEIUIIMHCKUX
pPabOTHUKOB, K HAOOOPOT.

3. ®opMupoBaHU€e CUHAPOMA NPO(PECCHOHATBEHOTO BHITOPAHUS Y MEAUITMHCKUX
pabOTHUKOB B TMPOBEJECHHOM MCCIEIOBAHUMA MPOUCXOAUT Ha (POHE CIOKHOCTH
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XapaxkTepa padboThl, MOBBIIIEHHOW TPEBOKHOCTU U HANIPSIKEHHOCTH.

4. BoisiBieHHas B XOJ€ HUCCIEAOBAaHUS HauOoOJbIIasi rpynmna PecrnoHIECHTOB
HAXOJUTCS B HAYAJIbHOUW CTaauu (POPMHUPOBAHUS CHHAPOMA, IMEHHO C 3TOW TPYIIION
MEUITMHCKUX PaOOTHUKOB HEOOXOAMMO MPOBOAWTH ICUXOJIOTO-TIPO(PHIaAKTHIECCKUE
MEpOTIPUATHS B BHUJE ICHUXO3MOIMOHAIBLHOW pasrpy3W, CMEHBI pabodero mecTa,
(dbopMHUpPOBaHUS TIOJIOKUTEIBHBIX AMOIMN U T.JA. JUIA HEJOMYIICHUS WX Tepexoaa B
CTaJIUI0 HANIPSIKEHUS, PE3UCTEHTHOCTHU WJIU JACTIEPCOHAIN3ALINH.
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