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AHHOTAIIUSA

BBenenne. B HacTosimee Bpems OMOLMOHAIBHOE BBITOPAHUE, CBSI3aHHOE C
NpoQecCuoHaNbHOW  JIESITENbHOCTbIO, MPU3HAHO BceMupHoOil  opraHuzanueit
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3npaBooxpanenus (BO3) cungpomom u BHeceHo B MKDB-11 mox xogom QDSS.
WupiMu  cnoBamMH, pacnpoOCTpaHEHHas B COBPEMEHHOM MHpe mpobiema
AMOLIMOHAIBHBIX MEPErpy30K Ha pabodeM MecTe U, OOYyCIOBICHHOE €i BhITOpaHUE,
NONy4YniIo ouIMambHOE MPHU3HAHUE MEAUIIMHCKON 001ecTBeHHOCTH. Temepsb 3To
cocTosiHMEe  OyZmeT  KIacCH(PHUIMPOBAaTbCa KAk  CHUHAPOM,  OOYyCIOBICHHBIN
npodeccuoHaNbHON  JesATeNbHOCThIO. Ilpu  3TOM  TepMHUH  «BBITOpAHHUE»
MPEAIOoIaraeTcs UCHoIb30BaTh MPEUMYIIECTBEHHO B MPO(ECCHOHATBEHOM KOHTEKCTE,
HO HE /I «OIHMCaHUs ONbITa B JAPYrux cdepax ku3Hu». Lleab mcciaenoBaHus —
BBISIBUTh PACHpPOCTPAHEHHOCTh CHHAPOMAa 53MOLMOHAIBHOTO BBITOPAaHUS Yy Bpayei-
UHQEKIMOHUCTOB. Marepuajibl U MeToAbl. B uccrienoBanuy mnpuHsuid ydactue 39
Bpauei-nH(EKIMOHUCTOB cTalMoHapoB T. ExarepunOypra u r. Hwkuero Tarmma. B
KaueCTBE OCHOBHOTO HWHCTPYMEHTa HCCJeJ0BaHMs Oblla BhIOpaHA METOJUKA
«JlnarHocTka ypOBHS SMOLMOHAJIBHOTO BbIrOopanus» B. B. boliko, kortopas
ITOKA3bIBAET BBICOKYIO BAJIMJHOCTH B HCCIECAOBAHWHA CHHAPOMA 3SMOIMOHAIBHOTO
BBITOPAaHMsI Yy Bpadeld pasHelXx crnenuanbHOocTe. Pesyabrarel. Y 43,0 %
00clieTyeMbIX HE BBISIBICHO KAKUX-TMOO BBIPAXKEHHBIX CHUMITOMOB, BXOJSIIUX B
CHHAPOM SMOIIMOHAIBHOTO BbhIropanusi. B Toxe Bpems, y 23,0 % Bpaueii-
MHPEKIIMOHUCTOB U3  oOcleayemMoil  BbIOOpKM  c(OpMUpPOBAH  CHUHAPOM
OMOLMOHAJIBHOIO  BBITOPAHHUs, BKIIOYas IICMXOAMOIMOHAIBHOE  HCTOIICHHE,
JENEePCOHANM3ALNI0, KPU3UC MPOPECCHOHATBLHON KOMIETEHTHOCTH. OQ0cyxkaeHue.
CHUHIIpOM SMOIIMOHANILHOTO BBITOpaHUsSI OOHAPYKEH y YETBEPTOM 4YacTH Bpadeil-
MH(EKIMOHUCTOB, YTO O0YCJIOBJIEHO, B TOM YHCJIE, HANPSKEHHON AESITEIbHOCTHIO B
nepuon manaemun COVID-19. [lpu sTom, CHHAPOM SMOIMOHANILHOTO BHITOPaHUS, B
CHWJIy €ro HeoOpaTMMOIrO XapakTepa, HEraTUBHO BIMSET KaK Ha OCYIIECTBIICHUE
npoeCcCHOHANBHONU JIEATEIbHOCTH, TaK M KU3HENCATEIBLHOCTh 3a MpeeIaMu
pabotel. BbiBoabl. Pesynbrarhl HCClEIOBaHUS MO3BOJSIOT  CHOPMYIUPOBATH
pPEKOMEHJAMA  OPraHM3aTopaM  3JPAaBOOXPAHEHUS MO  IPEAYNPEKICHUIO
(GopMHpOBaHUSI CUHApPOMA BBITOPAHUS Yy Bpauye-MHPEKUMOHUCTOB M BHECEHUIO
Ka4eCTBEHHbIX HM3MEHEHUN B KaJpPOBYIO MOJUTHKY COOTBETCTBYIOLIMX JI€4EOHBIX
YUPEXKICHUM.

KiiroueBbie cJji0Ba: 3MOLMOHAIBHOE BBITOpaHUE, MNPOPECCUOHAIBHBIA CHUHAPOM,
Bpauu nHpexkmnonuctsl, COVID-19.
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Abstract

Introduction. Currently, emotional burnout associated with professional activities is
recognized by the World Health Organization (WHO) as a syndrome and is included
in ICD-11 under the code QD85. In other words, the problem of emotional overload
in the workplace and the resulting burnout, which is common in the modern world,
has received official recognition from the medical community. Now this condition
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classified as a syndrome due to professional activity. At the same time, the term
"burnout” is supposed mainly in a professional context, but not to "describe
experiences in other areas of life." The aim of the study - to identify the prevalence
of the syndrome in infectious disease doctors. Materials and methods. The study
involved 39 infectious disease doctors from hospitals in Yekaterinburg and Nizhny
Tagil. As the main research tool, the method "Diagnosis of the level of emotional
burnout” by V. V. Boyko was chosen, because it shows high validity in the study of
the syndrome of emotional burnout in doctors of different specialties. Results. In
43.0% of the subjects, there were no pronounced symptoms included in the syndrome
of emotional burnout. At the same time, 23.0% of infectious disease doctors from the
surveyed sample formed a syndrome of emotional burnout, including psycho-
emotional exhaustion, depersonalization and crisis of professional competence.
Discussion. Burnout syndrome, which found in a quarter of infectious disease
doctors, which is due, among other things, to intense activity during the COVID-19
pandemic. At the same time, the syndrome of emotional burnout, due to its
irreversible nature, negatively affects both the implementation of professional
activities and life activities outside of work. Conclusions. The results of the study
make it possible to formulate recommendations to health care organizers to prevent
the formation of burnout syndrome in infectious disease doctors and make qualitative
changes in the personnel policy of the relevant medical institutions.

Keywords: emotional burnout, professional syndrome, infectious disease doctors,
COVID-19.

BBEJEHUE

[TpobGsieMa conManbHON pean3anuy Bpauei-npodeccruoHaioB SBISETCS OJHON
u3 Hanbosiee 3HaYMMbIX HE TOJIbKO B Poccuu, HO U BO BceM mupe. s nocTukeHus
KAueCTBEHHBIX PE3yJbTaTOB B JIEUEOHOM M B MPOPUIAKTUYECKON NEATETBbHOCTH,
OTBEYAIOUIEH  COBPEMEHHBIM  TpPEOOBaHUSAM,  HEOOXOAUMO  CYIIECTBEHHO
MEPECMOTPETh CJIOKUBILIKECA B OTEYECTBEHHOW MEIMIIMHE 3a MPEIIIECTBYIOIINE
NECATWIICTUs] TPEACTaBlIeHUs O MnpodeccuoHain3Me U NpodhecCHOHATBHOM
naeHTHYHOCTH [1]. OgHaKo Takoul mpouecce SBISIETCS CPAaBHUTEIBHO PACTSHYTBHIM BO
BPEMEHH, HEOJHO3HAYHBIM W  [CHXOJIOTMYEeCKHM  cloxHbIM.  [locneanee
00CTOSITEILCTBO ~ MOPOXKAAET  HEraTHuBHBIM ~ (eHoMeH  npodeccuoHaNbHOU
MEUITMHCKON ESITeIbHOCTH, XapaKTEPHBIN NI BCEX BpaueOHBIX CHEIUaTbHOCTEH —
cuHApoM sMoroHansHOro Bbiropanusi. B MKB 11 (2022) mpodeccronanbHbIiM
CHUHJIPOM 53MOLMOHAJIBHOTO BBITOPAaHUsl HE KiIacCU(UUUPYETCS KaK METUIIMHCKOE
COCTOSIHHE M OTHECEH K Kiaccy «DakTOopsl, BIUSAIOIIME HA COCTOSIHUE 370POBbS U
oOpalieHue B YyuUpexIeHus 3apaBooxpaHeHus’». BO3 oduumansHO BKIIOUYMIIA
npodeCCHOHANIFHOE BBITOPAaHUE B KJIMHUYECKUW cuHIpoM B pyoOpuke QDB85,
OMpEeNEINB €ro Kak CUHIPOM, MPU3HABAEMBIA PE3yJIbTATOM XPOHUYECKOTO CTpecca
Ha pabodeM MecTe, KOTOpPBHIM He ObuT ycmemHo mpeojosieH. Ilpu stom, ocobo
MOMYEPKUBAETCS, YTO TEPMHUH «BBITOPAHUE» MPEAINOJAraeTcsi HCIOJIb30BaTh
MIPEUMYILECTBEHHO B MPOGECCUOHATLHOM KOHTEKCTE, HO HE ISl «OMMCAaHUSI OTbITA B
apyrux cdepax xu3HW». lIpodeccMOHambHBII  CHHAPOM  AMOLMOHAIBLHOTO
Bbiropanus  (mamee — COB) wumeeTr Tpex KOMIOHEHTHYIO  CTPYKTYpY:
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MICUXOAMOIIMOHAJIBHOE HCTOIICHHE, KaK OCHOBHYIO CTPYKTYpy COCTaBJISIOILYIO
BBITOpaHUE, JENEPCOHANM3AINI0 U KPU3UC MPO(EeCcCCHOHANbHON KOMIETEHTHOCTH.
JlaHHbIE KOMITOHEHTBI COB MMEIOT ONPEACIEHHYIO BPEMEHH Y10
MOCJIEZIOBATENbHOCTh B Pa3BUTUH, HO BCE TPU MPEACTABISAIOT CHOPMHUPOBAHHBIN
CUHAPOM  SMOLMOHAJIBHOTO  BBITOPAHMS, KOTOPBIA  SIBISIETCS  OTHOCUTEIBHO
HEOOpaTUMBIM  MPOLIECCOM, B  3HAUUTEIBHOM  CTENEHH  IPENSTCTBYIOLIMIA
npodeccuonanbHoit  nesrenbHoctd. [lanmemus COVID-19  cmocob6ctBoBaia
yckopeHHoMY (opmupoBaHuio COB, ¢ KOTOPHIM CTOJKHYJIOCH OOJIBIIIOE KOJIHMYECTBO
MEIUIMHCKUX PAOOTHUKOB. B 3THX HOBBIX YCJIOBHSIX, TOMHUMO YBEJIMYEHUS 00bema
HEOOXOAMMOM padoOThl, BPAUYU-UHTEPHUCTHI CTOJKHYJIHUCH C JIONOJHUTEIHHBIMU
CTPECCOBBIMU (paKTOpPAMH: HEXBATKa KaJ[POBBIX PECYPCOB, CPEACTB UHIUBUIYATbHON
3alllUThI, KOJMYECTBA KOEK B CTallMOHapaxX, OOJbIIOE KOJWYECTBO YEIOBEUECKHUX
MoTepb, JIMYHbIC TIEpPEKUBAHUS 3a OnMM3kUX U camux cebs. Ha Bpaueit-
MH(EKIMOHUCTOB MPHUILEICS «OCHOBHOM yaap». Kak moka3bIBaroT uccienosanus [1],
OOJIBIIMHCTBO M3 HUX NEPEKUBAIA CTPECCOBYIO CUTYAIIMIO, IPH 3TOM IOKa3aTesn
pactipoctpaHeHHOCTH COB U ero oTHelbHBIX KOMIIOHEHTOB OBLUIM OJWHAKOBBIMHU
MEXIY MOJIAMH.

Henab ucciaegoBaHusi — BBISIBUTH PAaCIpPOCTPAHEHHOCTh MPO(PECCHOHATBHOTO
CUHAPOMA SMOIIMOHAJIBHOTO BHITOPAHUS U, CBA3aHHBIE C HUM, HAPYIICHHS aJalTallu
y Bpauei-uH(eKmonncToB B nepuoa nanaemun COVID-19.

MATEPUAJIBI U METOJbI

UccnenoBanne Obio mpoBereHo ¢ okTsOps 2021 r. mo deBpans 2022 1. B
MCCIIEIOBAaHUM NPUHUIA yyacThe 39 Bpauel-uH(pekunoHucToB IT. EkarepunOypra u
Hwuxnero Taruna B3pocibIX U JETCKUX MH(EKIIMOHHBIX cTanroHapos. M3 39 Bpaueii-
uHpekmonucToB: 85,0 % — >xkeHmuHbl U 15,0 % — Myxumnbl. CTax paOOTHI IO
crermansHocTH: 41 ,0 % — 60itee 20 net; 5,0 % — 16-20 net; 10,0 % — 11-15 met; 26,0 %
—6-10 meT, 18,0 % — menee 5 er.

B kauecTBe OCHOBHOIO MHCTPYMEHTA MCCIEA0BaHMs OblLIa BbIOpaHa METOJIMKA
«J/lmarHocTuka ypoBHA OMOLMOHAJIbHOrO BbIropanus» B.B. boitko, kotopas
MOKA3bIBAET BHICOKYIO BAIUHOCTD BBISBJICHHUS CUHIPOMA SMOLMOHAILHOTO BHITOPAHUS Y
Bpauell pasHbIX crhenuaibHocTed. Takxke Oblta coOpana uH(popMmaims o (akropax,
3aIMINAIONIMX OT MCUXO0JIOTUYECKOTo cTpecca u TpyaHoctel B cesizu ¢ COVID-109.

PE3YJIBTATBI

Y ob6cnenyemblx — Bpauel-MH(GEKIMOHUCTOB  BBISBICHA  CIEIYyHOIIAs
chopMUpOBaHHAs B MEPHOJ MaHAEMUU CTPYKTypa CHHApPOMa 3SMOIMOHAJIBHOIO
BBITOpaHus (puc.l).
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Puc.1 Cunapom BeIropanus y Bpauei-uHQeKInOHUCTOB

CaMpIMH YacTO BBISBIIEMBIMA CHUMIOTOMAaMH  SIBIITIOTCSI HEaJIEKBATHOE
M30UpaTesibHOE AMOIMOHANbHOE pearupoBanue (46,0 %) u nepexuBaHue
NICUXOTpaBMHUpYHOIUX 00cTosTenbeTs (44,0 %).

B menom COB okonuatensHO chopmupoBasics y 23,0 % (9 den.) Bpaueii-
MH(PEKIMOHUCTOB 00CTIeyeMOii BEHIOOPKH.

OBCYXJIEHUE

JlaHHBIE HACTOSILIETO MCCIEOBAHUS B OCHOBHOM COBIIQJIAIOT C TEMHU, KOTOpHIC
npecTaBlIeHbl 3apyOeKHBIMU aBTOPAMHU U TMOJTYYEHBI B TOT K€ BPEMEHHOM nepuoJ [2].
COB 06bu1 BoisiBiieH y 30,0 % Bpaueil-unpexkunonuctoB (mpotus 23,0 % — B Hamiem
uccienosanun). [Ipu stom, y 19,0 % COB couerancs ¢ nenpeccueil. [lonydyeHnsie
pe3yibTaThl CBUAETEIBCTBYIOT O TOM, 4YTO Haubojee 3HAYMMOM MpoOJIEMOH,
OKa3bIBAIOIICH CYIIIECTBEHHOE BIIMSHHE Ha (POpMUPOBAHHE MCUXOIMOIMOHAIBHOIO
ucromenus B mepuoa COVID-19 oka3anock nocTmxeHne Oalanca MeXTy paboToi u
JUYHOW JKU3HBIO. BONBIMHCTBO Bpadeil-MHGEKIIMOHUCTOB, MPUHSABIINX ydYacTHE B
uccienoBaHu — SKeHIUHBL (85,0 %), Mg KOTOpPBIX CeMEiHbIe OOS3aHHOCTH,
BOCIIUTAHWE JIeTeH SBISIIOTCA HE MEHEe 3HAYMMBbIMUA. VHBIMH ClIOBaMH, OHU
TIOJIBEPTatOTCS TOTIOTHUTEIIFHOMY PHUCKY HM3-32 COIMATBHBIX HM3MEHEHHM, TIPOUCXOISATITIX
B HayaJIe MaHIEMHH, TAKUX KaK 3aKPBITHE ITKOJI, 33JICPKKH C UX TIOBTOPHBIM OTKPHITHEM
Y MEepEeBOIOM O0yUYEHHs B PEKUM OHJIANH. B ocHOBe mpodeccrnoHambHON peanu3anuu y
OOJIBIIIMHCTBA JKEHIMH-BpAue JISKUT HEWUTpalbHas CTpaTerusi HISHTU(DUKAIMN —
0eCKOH(DIMKTHOE TPUHATHE CBOEH MPO(GECCHH KaK CPEeNICTBA 3apaboTKa U JOCTHXKECHHUSI
HEKOTOPOTO COIMAJIbHOTO CTATyCa, YTO MOXKET HE YIOBJIETBOPSATH MOTPEOHOCTH JIMYHOCTH
B camopeaym3anuu. OqHaKo maHaeMus MHoroe n3mMeHuina. Okazanock, yTo Tosbko 45,0 %
(13 den.) >KEHUIMH-Bpauell CMOIIM HANTH HEOOXOAMMBIM OajaHC MEXIy OSTUMH
COCTABIISIIOIIMMU SKU3HenesTebHOCTH U 19,0 % (6 4en.) KOMIEHCHUpOBaIK AUCOAIaHC
Omaromapsi TIOIUZIEpXKKE MyKa W JAPYIMX pPOIACTBEHHHWKOB. CHIIBHOE BIMSHHE
AMOLMOHAIILHOTO BHITOPAHUS HA JTUYHYIO KHU3Hb oT™MeuaroT 37,0 % (14 ven.); 27,0 % (10
YeJl.) yKa3bIBAOT Ha 3HAYUTEIBHOE BIIMSHUE BHITOPAHUS HA JIMYHYIO )KU3Hb, a 36,0 % (15
YeJl.) ONpeAessIFOT BIMSIHAE BBHITOPAHUS HA JIMYHYIO JKM3HB Kak He3HaunTenbHoe. Kak
ObuT0 TOKazaHo Bbie, y 23,0 % (9 dyen.) Bpaue-MHPEKIMOHUCTOB c(HopMUpOBAIIC
COB, conepkamuii Bce Tpy KOMIIOHEHTa, HO Tojbko 12,0 % (4 4en.) u3 HUX TOTOBBI
o0patuThCsl K  KoJuleram-popeccMoHanaMm:  TICUXUATpaM,  IICUXOTEparieBTaM.
BonbimucTBO cunrtaet, uro cumnroMbl COB HEOCTATOUHO Cephe3HbIE, U ¢ HUIMU MOYKHO
CHpaBUTLCS camocTosATeNbHO. [Ipu 3TOM, 4 criernuamicta TOTOBBI CMEHUTh BpaueOHYIO
CHEUATLHOCTD WM BOOOIIE YUTH U3 CPephbl METUIIUHBL.

BbIBO/IbI

B mnepuwon manmmemun COVID-19 mouru y derBepTod YacTh Bpadei-
nHpexkmuoructoB (23,0 %) chopmupoBaics COB, koTopelii ©MeeT HEOOpaTUMBIN
XapaKTep W OKa3bIBaCT CYIIESCTBEHHOE BJIMSHUE Ha KadeCcTBO MPpodecCHOHATLHOM
NEATETBHOCTH U JTUYHYIO JKU3Hb. CTpaTerus MoAroTOBKH K OYyAyIIUM TMaHIEMUSIM U
MUACMUSAM JOJDKHA BKIIFOYATh ONTHMH3AIIAI0 TSHISPHOW W BO3PACTHON CTPYKTYPHI
Bpadeii B OTHCICHHWSIX CTallMOHapa, a TaKXe JOCTATOYHYIO COIMATBHYIO M
(hMHAHCOBYIO MOAJIECPKKY CHEITUATHCTOB-IIPOGECCHOHATIOB B MEIUIIHHE.
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AHHOTALIUA

BBenenue. Cunnpom sMmonnoHanbHOrO Bhiropanus (mainee — COB) y Bpaueit Bcex
CHEIUATBHOCTEH SBISICTCS  JIOCTATOYHO PACTIPOCTPaHEHHBIM (eHoMeHoM. B
HACTOSIIIIEE BpeMsl Tepel MCCIENOBaTeIsIMH W PAaOOTHUKAMU MPAKTUYECKOTO
3IpaBOOXPAHEHUs] CTOAT JBE BaXKHBIC 3aJayd: BO-TIEPBBIX, MOJYYUTh TOUYHBIC
MPEACTABICHUS O CTPYKType 3Toro (heHoMeHa U (pakTopax, ero AeTepMUHUPYIOLIUX;
BO-BTOPBIX, 0003HAUUTH MTyTH U CIIOCOOBI coBnaganusi ¢ COB y Bpaueil, B 4aCTHOCTH
y Bpadye-ncuxuaTrpoB M INCUXOTEpaneBTOB. PellieHne 3TUX 3a1ad CTalo OCOOEHHO
aktyanbHo B mnepuoy mnanaemuu COVID-19. Hean wucciaenoBaHusi — BBISBUTH
KaueCTBEHHbIC XapakTepucTuku COB y Bpadeil-icuXuaTpoB U TICUXOTEPANEBTOB.
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