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AHHOTAIIUS

Beenenmne. [IpodeccrnoHanbHbIil CHHIPOM 3MOIMOHAILHOTO BBITOpaHUs (lanee —
COB) siBrsieTcst CylIeCTBEHHOM Mpo0ieMO /1Jisi OOIIECTBEHHOTO 3paBOOXPaHEHHUS,
OT pEHIeHUsT KOTOPOW 3aBUCUT KAayeCTBO OKa3aHUs MEIUIMHCKON IOMOIIU H
00€CIEeUYeHHOCTh ~ MPAKTUYECKOTO  3APaBOOXpaHEHUS  MpodhecCHOHATHLHBIMU
TpyoBbIMU Kagpamu. Lleab nccesienoBaHus — BEISIBUTH YPOBEHb CHOPMHUPOBAHHOCTHU
COB y Bpaueil u denpamepoB ckopoi MeauruHckor momomu (ganee — CMII) r.
ExarepunOypra u CsepmioBckoii obmactu B mnepuoa manaemun COVID-19.
Marepuajbl 4 MeToabl. B nccnenoBanuu npunsim yyactue 177 cneruanuctoB (17
Bpaueil u 160 ¢denpamepos) CMII r. ExarepunOypr u CBepyioBckoil o0iacTH,
KOTOPBIX MOJEIUIN Ha 5 Tpynn B 3aBUCUMOCTU OT cTaxka paboTsl. [lepBas rpynna -
crax Oonee 20 net (54 gen.), Bropas — 16-20 siet (17 yein.), Tpeths — 11-15 ner (28
yen.), derBepras — 6-10 mer (40 den.), msatas — Menee 5 jer (38 wuen.).
CratucTuyueckuii aHalv3 BBINOJHEH C TOMOILIBIO KO3(Q(UIHMEHTa pPaHTOBOU
koppessiuuu CrniipMeHna u kputepus coryiacus Ilupcona. B kauecTtBe MHCTpyMeHTa
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UCClieloBaHus Oblla BbIOpaHa HaleXKHas M BaJdWAHAs MeToauka «JluarHoctuka
YPOBHSI 3MOLMOHANBLHOTO Bhiropanusi» B.B. Boiiko. Pe3yabrarbl. Y OonblIMHCTBA
ONPOIICHHBIX MeIUIUHCKUX paboTHUKOB CMII BhIsiBIIeH copmupoBaBmmiicas COB,
IIpY 3TOM HauOoJiee BBICOKHE MOKA3aTEIu MPUXOIATCS HA CaMYK MaJIOYHMCIIEHHYIO
rpynmny paboTHHUKOB co cTaxkeMm 16-20 ner. B menom, Koppensuun MExXIy CTaXem
paboTel U BeIpaxkeHHOCTHIO COB He oOHapyxeno (r=0,064, p>0,05). BrisiBrnena
3HAYMMAsl CBA3b MEXK/y T€HICPHBIMU PA3IUUYUAMU (CIEUUATUCTBI MYKCKOTO T0JIa) U
CUMIITOMOM «3MOLMOHAIBHAsA OTCTpaHeHHOCTE» (¥2 = 8,022, i = 3,8, p=0,05).
O6cyxnenne PacnpoctpanenHocts COB cpeau Bpauedt u  ¢enpamepo CMII
OKa3aJlaCh BBIIIIE CPEJAHEr0, YTO CBHUJETEILCTBYET O CHUKEHHOM 3MOLMOHAIBHO-
npodeccroHanbHON YCTOMYMBOCTH MEIUIIMHCKUX PAOOTHUKOB JAHHOTO Mpoduiisa B
nepuog COVID-19 u coBmamaer ¢ JaHHBIMH OTEUYECTBEHHBIX W 3apyOeKHBIX
uccienoBanuii. BbiBoabl. Takum o00pa3oMm, akTyaldbHOCTh JIaHHOM MPOOJIEMBI
TpeOyeT BHECEHMs] KaYECTBEHHBIX M3MEHEHUN B CHCTEMY MOATOTOBKM PaOOTHUKOB
CMII u npoBeneHHs KOMIUIEKCHBIX MeponpuaTuii B cdepe NpoHIaKTUKA
dbopmupoBanust COB.

KiiroueBbie cj10Ba: 3MOLIMOHAJIBHOE BBITOPaHUE, CKOpash MEIUMLMHCKAas IMOMOIb,
MEJIUIIMHCKUIN paOOTHUK.

THE STUDY OF A PROFESSIONAL SYNDROME OF EMOTIONAL
BURNOUT IN EMERGENCY MEDICAL SPECIALISTS

Polina S. Kadochnikova?, Timur A. Gindullin?, Dilyara F. Khusainova?, Liudmila T.
Baranskaya*
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Abstract

Introduction. Professional burnout syndrome is a significant problem for public
health, on the solution of which the quality of medical care and the provision of
practical health care with professional labor personnel depend. The aim of the study
- to identify the level of formation of emotional burnout in doctors and paramedics of
emergency medical care of Yekaterinburg and the Sverdlovsk region during the
COVID-19 pandemic. Materials and methods. One hundred and seventy-seven
emergency healthcare specialists (17 physicians and 160 paramedics were divided
into 5 groups, depending on the experience. The first group - experience of more than
20 years (54 people), the second - 16-20 years (17 people), the third - 11-15 years (28
people), the fourth - 6-10 years (40 people), the fifth - less than 5 years (38 people).
Statistical analysis made by Spearman's rank correlation coefficient and Pearson's
concordance criterion. We performed the statistical analysis using Spearman’s rank
correlation coefficient and chi-square test. As a research tool, a reliable and valid
method "Diagnosis of the level of emotional burnout" by V.V. Boyko selected.
Results. The majority of the surveyed medical specialists had an established burnout
syndrome, with the highest rates falling on the smallest group of workers with 16-20
years of experience. While in general, there was no correlation between the length of
service and the severity of burnout syndrome (r = 0.064, p>0.05). A significant
relationship was found between gender differences (male specialists) and the symptom of
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"emotional detachment" (y2 = 8.022, ¥2krit = 3.8, p = 0.05). Discussion. The prevalence
of burnout syndrome among doctors and paramedics of the emergency medical care
turned out to be above average, which indicates a reduced emotional and professional
stability of medical specialists of this profile during COVID-19 and coincides with
the data of domestic and foreign studies. Conclusions. Thus, the relevance of this
problem requires making qualitative changes in the system of training emergency
medical care specialists and carrying out comprehensive measures to prevent the
formation of burnout syndrome.

Keywords: burnout, emergency medical care, medical professional.

BBEJIEHUE

COB BriIO4aeT He TOJNbKO (U3MYECKHE U MOBEJECHYECKHE, HO H
MOTUBAIIMOHHBIE ~CHMITOMBI, MPHYEM B paMKaX KIMHUYECKOTO MOJIXO0Aa
MOAYEPKUBACTCS BaXXHOCTh HWHJIUBHUAYaJbHO-TICUXOJOTUYECKUX  XapaKTEPUCTHUK
CyObeKTa JIeATeIbHOCTH B BO3HUKHOBEHUHU BhiTOopaHus. COB mpu3HaH Bo BCeM MUPE
CEPbE3HBIM  PACCTPOMCTBOM, KOTOpPOE€ MOXET OTpPULATEIbHO CKa3aThCi Ha
3(QPEeKTUBHOCTH M KadyeCTBE OKa3aHUS MEAUIIMHCKON TMOMOIIHM, ICUXUYECKOM
COCTOSIHUM  MEAUIMHCKUX  pabOTHUKOB W  mamueHToB.  [locnenctBusmu
c()OPMHPOBAHHOTO CHUHAPOMA BBITOPAHMS OKA3bIBAIOTCA YXY/ALICHUE KayecTBa
OKa3aHHWs MEIUIMHCKOM T[OMOINM, CHHXKEHHE YPOBHS  YIOBIETBOPEHHOCTHU
COOCTBEHHOW  NPO(ECCHOHATIBLHOM  JESATENIBHOCTbIO,  PUCK  BO3HUKHOBEHUS
MEJUIIMHCKUX OIIMOOK, TEKy4ecTb KaJpoB, LHWHUYHOE OTHONICHHE K >KU3HH,
NOBBILICHUE YPOBHS TPEBOKHOCTH, JEMPECCHs], 3JI0YyHNOTPEOJEHHE AalKOrojieM H
HApKOTUYECKHMMHM BEIIIECTBAMU, HEY/Iaul B CEMEHHOM >ku3nu [1, 2].

PaGota Bpaueil u ¢enpamepoB CKOPOM METUIIMHCKOW TOMOIIM CBsi3aHa C
MOCTOSIHHBIM CTPECCOM M YPE3MEPHBIMU (PU3NYECKHUMH U TCUXO03MOIUOHATBHBIMU
neperpy3kamu, KOTopble CO31at0T OaronpustHbiid Gon 1is pazsutus [ICOB.

[Ipeapiaymiye uccnenoBanus nokasanu, yto padotHuku CMII umeroT ypoBeHb
SMOIIMOHAJIBHOTO BBITOPAHUSI BBILIE CPEJIHEr0, KOTOPBIA 3a4acTyl0 CTAHOBHUTCS
PHUCKOM Kak JJisl TAlIMEHTOB, TaK U I caMUX Bpadei [3, 4].

Heab nccieqoBanusi — BEISIBUTH YpOBeHb chopmupoBanHocTd COB y Bpaueit
1 QenapAepoB CKOpoil MeauuuHCKon nmoMoiu r. EkatepunOypra u CBepisioBCKOM
00J1acTH, ONpeneNuTh HauboJee 3HaYMMble CUMIITOMBI, CITOCOOCTBYIOIINE PA3BUTHIO
CUHJIpOMa BBITOPAHUSI.

MATEPHUAJIBI U METOAbI NCCJIIEJOBAHUA

B wuccnenoBanuu mpunsiau ydactue 177 creuuanuctoB (17 Bpaueit m 160
denpamepoB) CMII r. ExkarepunOypr u CsepmiioBckoit ob6mnactu. Kputepun
BKJIFOUCHUS: HAJU4HMe J0OpOBOJIHLHOTO WHGOPMHPOBAHHOTO coriacus. Kputepun
MCKIIFOUYCHMSI: OTKa3 OT ydacTusi B aHketupoBanuu. M3 r. ExarepunOypr B ompoce
y4yacTBOBaIM 52 4yeyoBeka, u3 oobnactu — 125 denoek. Cpeau omnpoureHHbix 43,5 %
(77 ywen.) nuia Myxckoro mosia u 56,5 % (100 gen.) — sxkeHckoro noJa. s pemeHust
3a/1a4 UCCIICIOBAaHMUS BCE YYACTHUKHM OBUIM MPEACTaBICHbI B BUJE ISATU TPYIN B
3aBUCHUMOCTH OT CTa)ka paboThl: TepBasi TpyImma - ctax padbotel 6onee 20 jet (54
yei.), Bropas — 16-20 net (17 yen.), tpetss — 11-15 ner (28 uen.), uerBepras — 6-10
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net (40 gen.), matas — ctax meHee S jet (38 wen.). MccnenoBanue mpoBOAMIIOCH
AHOHHMMHO Ha JOOPOBOJILHON OCHOBE.

B kadectBe WMHCTpyMEeHTa WHCCIEIOBaHUs Oblla BbIOpaHA METOJMKA
«J/lmarHocTuka ypoBHS 3MOLMOHANIBHOTO BbIropanus» B.B. boiiko. IIpumensnuce
METOABl MaTeMaTH4eCKol o0paboTku: KOIDPUIIMEHT pPAHTOBOW KOPPEISITUN
CnupmeHa, kputepuil cornacus Ilupcona.

PE3YJIBTATBI

CoryiacHO TMONYyYEHHBIM JaHHBIM, HamOoJiee BBICOKHME TOKa3aTenu,
cBUJETENbCTBYIONME 0 (popmupoBanun COB, npuxoasTcs Ha cTax padotsl 16-20
net (puc. 1). B cBsi3u ¢ 3TUM BO3HUKIIA HEOOXOAUMOCTD MPOBEPUTH TUIIOTE3Y O CBA3U
ctaxxa pabotrel ¢ ob0mmM wuHAeKcoM COB. YToOBI NIPOBEPUTH THUIOTE3Y O
HOPMAJIbHOCTU paclpenesieHuss BBIOOPKM HCIOJIB30BANICA KPUTEPUN COIIacus
[TupcoHna. YcTaHOBIIEHO, YTO pacipeeiieHne HeHOpMainbHoe (Y, = 41,9; Yupur = 4,6).
He BbISIBIEHO KOppelsUMU MEXIy CTaxem padboTbl U BblpaxkeHHocThio [ICOB
(r=0,064, n=177, p>0,05), 9TO TOBOPHUT 00 OTCYTCTBHUH CBSI3H MEXIy JBYMs
MOKA3aTEeISIMH.

CYMMA MEHEE 5 - - 16-20 BOJIEE 20 NNET
BANNOB

Puc. 1. Cpennue 3nauenus nokaszareins [ICOB B 3aBucumMocT OT cTaxka
pabotel (N=177 uen.)

VY Oombliiei yacT MeIUIMHCKUX paOoTHUKOB (55,0 %; 97 uen.) BeisiBieH COB,
IIpU 3TOM HauOOJIbIIIEe YUCIO U3 HUX HaxomauTcs B (aze pesucteHTHOoCcTH (34,0 %; 60
9elL.).

[Ipu paccmotpennun cumntToMoB COB, XapakTepHBIX ISl KaXA0W Te€HIAEPHOM
TPYIIbI, OTMEUEHO UX paznuuue. Y MyxX4yuH-paboTtHukoB CMII wame, dyem y
’KCHILMH, BBISIBJSUIMCH SMOILIMOHANbHAsT OTCTpaHeHHOCTh (44,0 %; 34 uen. mpoTus
24,0 %; 24 dgen.), SMOIIMOHATLHO HpaBCTBeHHAas Ae3zopueHTarus (42,0 %; 32 dem.
npotuB 32,0 %; 32 den.) u smonuoHanbHbIA Aehuut (35,0 %; 27 yen. npotus 22,0
%; 22 uyen.). YCTaHOBJIEHA KOPPENSALUS MEXKIY MYKCKHM I0JIOM U CHUMIITOMOM
«IMOLMOHANBHAS OTCTPAHEHHOCTE (%°=8,022; Yipur>=3,8, p=0,05).

Uto kacaercs HamOosiee spkux cumntoMoB [ICOB B rpymnmax MCHBITYEMBIX,
pe3yJIbTaThl paclpeAe/IHIINCh CISAYIOIMM 00pa3om (puc. 2).
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Puc. 2. Hanbonee 3naunmbie cumnroMel [ICOB B 5 rpynnax ucnbITyeMbIx

OBCYXJIEHUE

[IpeanonaraemMoil CBA3M MEXIY CTaXeM padOThl U BbIpakeHHOCThI0O COB He
BBISIBIICHO, 4YTO OOBACHSETCS  PEIIAIOIIE  pOJbI0  JUYHOCTHBIX  KayecTB.
CnocoOCTBYIOT BHITOPAHUIO AMIIATUS, TYMAHHOCTh U MSATKOCTbh. a MPEMATCTBYIOT €ro
BO3HMKHOBEHHIO — COLMalbHAs CMEJOCh, OOIIMTEIbHOCTh W pPAAUKAIU3M B
IIPEOJIOJIECHNH CUHApoMa. Hanuune NnCUXOCOMaTMYECKUX M IICUXOBETETaTHBHBIX
HapyuieHuil y cotpynHukoB CMII co ctaxkem paOoTbl MEHEE IATH JIET OObSICHIETCA
OTCYTCTBHEM aJlalTallMM K TSHKEIBIM YCIOBUSAM (PU3MUECKON U MOpaIbHOM HarpysKu.
B Toxxe Bpemsi MOJIOJBIM CIIEHHAIUCTaM, B CHJIy MX BBICOKOW MpodeccroHalIbHOMI
MOTHUBALlMM, CBOWCTBEHHO HE 3aM€yaTh OYEBHUJHBIE MHHYCBHI JEATEIBHOCTH, OHH
VMMEIOT TOBBIIICHHBI MHTEPEC K BBINOJHEHUIO TPYIOBBIX 337ad. Y COTPYIHUKOB
CMII co craxeM paboThl Oojiee MATH JIET MOTHBAIMS 3aMETHO CHUYKAETCH,
OTKpPBIBAIOTCS BCE HETAaTUBHBIE CTOPOHBI PabOYero mpoliecca: HEHOPMUPOBAHHBIN
rpa@uk, CIOXKHbIE OTHOIIEHHS B KOJUIEKTHBE, HHU3Kas 3apaboTHas IUIaTa,
HEYBAXUTEJIbHOE OTHOLIEHWE MalMeHToB. I3-3a mnpeObiBaHUS MEIHMKOB B
MOCTOSIHHOM ~ HANpSOKEHWW Yy HUX  Pa3BUBAIOTCA  XPOHUYECKAs  YCTaJOCTh,
PE3UCTEHIIMS U SMOLMOHAIBHOE UCTOIICHHE.

BbIBO/IbI

Pesynbrarel nccnenoBaHMs MO3BOJISIFOT — CAENaTh BBIBOA O TOM, 4YTO
HaIpaBJIECHHOCTh JIMYHOCTH coTpynHukoB CMII, nHapsny ¢ mnpodeccruoHambHOM
MOJFOTOBKOM, MpeACTaBiIseT HauOOJIbIIYI0 LIEHHOCTh B IPEOJOJIEHUH CHHAPOMA
HMOLIMOHAIIBHOTO BBITOpPaHMsl, HE3aBUCUMO OT CTa)ka pabOThl, UTO TPeOyeT BHECEHMUS
HEOOXOUMBIX JIOTIOJHEHUI B CUCTEMY MOATOTOBKH U MEPENOATOTOBKH KaJpPOB.
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AHHOTAIIUSA

Beenenue. CyunmanbHasi akTUBHOCTh — 3TO B TOM YHCJIE€ U COIIMAIBbHBIA (PEHOMEH,
OTPAXKAIOIIMN PA3IUYHS] MEXKIY OTAECIbHBIMA COLUANBHBIMY I'PYIIIAMHA U UMEIOIINAN
CBOIO JWMHAMHMKy B COLMYME€ BO BpPEMEHH. B 4YacTHOCTH, pa3Inuus MEKIY
BO3PaCTHBIMU TpyHIamMH MOTYT MPOSBISTHCS B MPEANOYUTAEMBIX CIOCO0ax
camoyOuiicts. Llesib Hccaen0BaHUs - ONPEACIUTh YACTOTY CIOCOOOB CaMOyOUICTB
y HaIMeHTOB Pa3HbIX BO3PACTHBIX IPYII U CPABHUTH UX MEXKAY coOoii. MaTepuabl
U Meroabl. J[Ji1 aHanM3a KMCHOJB30BAIMCH JAaHHbIe O 473 manueHTax JedyeOHo-
npo@uiIakTHyeckux  yupexxaeHuid  CBepIyIoBCKOM  oOnacTu, uUMeEloluecs B
CBepIOBCKOM ~ 00JIaCTHOM ~ KJIIMHMYECKOW  TICUXHUATPUYECKON  OOJIbHHIIE,
MPEANPUHABIINX MONBITKM CaMOyOUICTBAa Pa3IMUYHBIMU CIIOCOOAMHU, KOTOpBIE ObLIH
pacrpeneneHbl 0 BO3pAacTHbIM  rpymnmam. Jlnsg  aHanms3a  KCIOJIb30BaIUCh
CTaTUCTUYECKUW U CpaBHUTENBbHBIM MeTonbl. Pesyabrarbl. s CcyunuacHTOB
ctapuie 25 net Haubosiee YacTbIM CIIOCOOOM CYMIIMJA SIBJSUIOCH CaMOIIOBEIICHHE, a
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